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Valued Intermediary,

Changes to Power Surge cover on Multisure, AgriPlus, AgriWine and Body Corporate policies

Overview

Given the increase in the frequency of power surge claims due to loadshedding and the unpredictability of the electricity supply, we are redefining the opt-in extension of cover that deals with this benefit. This enables us to price accurately for this risk into the future and to track claim statistics more accurately.
It will also ensure that our standard cover remains affordable for our customers.

In addition, a decision was made to increase the excess for power surge.

Power surge will no longer be free cover with a default limit of N$25,000 under the Fire, Buildings Combined, and Office Contents, including the Householders and Houseowners sections, as the default limit will fall away. This automatic cover will now be moved to an optional, chargeable extension.

Householders: Power surge will have three cover options, namely:
· Default cover of N$10,000: Accidental damage including power surge (excluding loadshedding).
• 	The buy-up cover of up to N$100,000: Accidental damage including power surge (excluding loadshedding), if stated in the schedule to be included.
• 	The new cover for loadshedding with limits of up to N$100,000: Power surge caused by loadshedding, if stated in the schedule to be included.

Houseowners: Power surge cover, if stated in the schedule to be included; with a limit of up to N$100,000.

Fire, Buildings Combined & Office Contents: Power surge cover from N$25,000 to N$1,000,000.

Effective date and transactions affected:
▪ 	11 September 2023: Quotations, new business, and new items
▪ 	The new clause must print on quotations, new business, and new items.
▪ 	1 December 2023: Renewals
▪ 	The existing clause must remain on the policy until renewal, and then it must be replaced with the new clause.

Householders: Automatic cover

	Clauses, extensions, and limitations: current
	Clauses, extensions, and limitations: updated

	10. Domestic refrigerator, deep freezer, cold store, and freezing room contents extension to Subsection A (Property)
Subsection A (Property) is extended to include deterioration of the contents only due to change of temperature resulting from accidental failure of electricity (excluding loadshedding), as well as accidental or mechanical breakdown of any refrigerator, deep freezer, cold store, or freezing room in the dwelling of the insured, provided that:
10.1	this extension does not include:
10.1.1	deterioration of the contents resulting from the deliberate cessation of the power supply (gas and paraffin included) by any authority,
10.1.2	damage to the refrigerator, deep freezer, cold store, or freezing room as such.
10.2	the liability of the company in terms of this extension shall not exceed the amount of N$7,500 for any one occurrence.
10.3	the company shall not be liable for the first N$500 for each and every event.
For this extension, the content(s) will include medication used for personal use when it is required that these medications must be stored under refrigerated conditions.
	Accidental damage including power surge (excluding loadshedding)
We cover accidental damage including power surge damage caused to your contents situated at the risk address shown in the schedule. This cover is limited to N$10,000 for any single event or series of events that are the result of a single incident.
However, we do not cover any of the following:
(i) 	loss or damage caused by:
• 	a process of dyeing, cleaning, or renovating,
• 	household pests (such as rodents, ants, and moths,
• 	mechanical, electrical, or electronic breakdown,
• 	depreciation, wear and tear, or gradual deterioration,
• 	power surge following loadshedding or any interruption to the electricity supply network of any manner.
(ii) 	loss or damage:
• 	to any contents of refrigerators and freezers,
• 	covered by any manufacturer’s guarantee, purchase agreement, or service contract.
(iii) 	loss of or damage to:
• 	garden equipment, furniture, or tools (including equipment for a pool or a pond),
• 	sporting equipment if it was damaged while you were using it,
• 	portable computer equipment, including laptops, iPads, and tablets,
• 	mobile communication equipment, for example, cellular phones.
(iv) 	cracking, scratching, or denting of glassware, furniture, jewellery, or other brittle articles.
(v) 	the company shall not be liable for the first N$2,500 for each and every event.



Householders: Buy-up cover – Optional chargeable extension (excluding loadshedding)

	Clauses, extensions, and limitations: current
	Clauses, extensions, and limitations: updated

	Refrigerator, deep freezer, cold store, and freezing room extension to Subsection A (Property), if stated in the schedule to be included
Extension 10 (Domestic refrigerator, deep freezer, cold store, and freezing room contents extension to Subsection A (Property)) is deleted and replaced by the following:
10 Subsection A (Property) is extended to include deterioration of the contents only due to the change in temperature resulting from accidental or mechanical breakdown of any refrigerator, deep freezer, cold store or freezing room in the dwellings and also accidental physical damage to the refrigerator, deep freezer, cold store or freezing room and the ensuing physical damage to the buildings and landlord’s fixtures, provided that:
10.1 	this extension does not cover loss or damage:
10.1.1	resulting from the deliberate cessation of the power supply (gas and paraffin included) by any authority,
10.1.2	other than deterioration of the contents, resulting from any mechanical breakdown of the deep freeze, refrigerator, cold store, or freezing room.
10.2	the liability of the company in terms of this extension shall not exceed the amount stated in the schedule.
10.3	the insured shall be responsible for the first N$500 or the amount stated in the schedule, whichever is the greater for each and every claim.
For this extension, the content(s) will include medication used for personal use when it is required that these medications must be stored under refrigerated conditions.
	Accidental damage including power surge – increased cover (excluding loadshedding), if stated in the schedule to be included
We cover accidental damage including power surge damage caused to your contents situated at the risk address shown in the schedule. This cover is limited to the amount shown in the schedule for any single event or series of events that are the result of a single incident and replaces the limit shown in the schedule for the cover under 10 above. You must pay the excess shown in the schedule.
However, we do not cover any of the following:
(i) 	loss or damage caused by:
• 	a process of dyeing, cleaning, or renovating,
• 	household pests (such as rodents, ants, and moths),
• 	mechanical, electrical, or electronic breakdown,
• 	depreciation, wear and tear, and gradual deterioration,
• 	power surge following loadshedding or any interruption to the electricity supply network of any manner.
(ii) 	loss or damage:
• 	to any contents of refrigerators and freezers,
• 	covered by any manufacturer’s guarantee, purchase agreement, or service contract.
• 	if the main electrical distribution board of the private home is not protected with a Type 2 surge protection device installed by a qualified electrician in accordance with SANS 10142-1:2008 regulations, and
• 	if the surge protection device is not maintained in a working order in the event of a valid claim.
	(A Type 2 surge protection device can prevent the spread of overvoltage in the electrical installations and protects equipment connected to it.)
(iii) 	loss of or damage to:
• 	garden equipment, furniture, or tools (including equipment for a pool or a pond),
• 	sporting equipment if it was damaged while you were using it,
• 	portable computer equipment including laptops, iPads, and tablets,
• 	mobile communication equipment, for example, cellular phones.
(iv) 	cracking, scratching, or denting of glassware, furniture, jewellery, or other brittle articles.
(v) 	the company shall not be liable for the first N$2, 500 for each and every event.
Limits available:
N$10,000 or
N$25,000 or
N$50,000 or
N$100,000.



Householders: Optional chargeable extension (including loadshedding)

	Clauses, extensions, and limitations: current
	Clauses, extensions, and limitations: updated

	22. Power surge
The insurance under Subsection A (Property) is extended to include loss or damage caused by power surge provided that:
22.1 	the company’s liability for any claim or number of claims for any one event or series of events with one originating cause or source, shall not exceed N$25,000 or in the annual aggregate period (being the period of twelve consecutive months from the inception date or anniversary date), a total amount of N$50,000.
22.2 	for this extension, cover is only extended to include the property specifically insured under this section.
22.3 	this extension specifically excludes any consequential losses, which may arise following an insured loss.
22.4 	the insured shall be responsible for an excess of 10% of claim, with a minimum N$1,000.
22.5	Specific condition 1 (Average) to Subsection A (Property) shall not be applicable.
	Power surge cover caused by loadshedding, if stated in the schedule to be included
We cover loss or damage to your contents situated at the risk address shown in the schedule that is caused by power surges following loadshedding and the restoration or reconnection of the electricity supply following loadshedding. This cover is limited to the amount shown in the schedule for any single event or series of events that are the result of a single incident. This cover is also subject to the excess shown in the schedule.
However, we do not cover any of the following:
(i) 	if you are a homeowner or a tenant, we do not cover you:
• 	if the main electrical distribution board of the private home is not protected with a Type 2 surge protection device installed by a qualified electrician in accordance with SANS 10142-1:2008 regulations, and
• 	if the surge protection device is not maintained in a working order in the event of a valid claim.
	(A Type 2 surge protection device can prevent the spread of overvoltage in the electrical installations and protects equipment connected to it.)
	This cover is limited to the amount shown in the schedule for any single event or series of events that are the result of a single incident.
	This cover is also subject to the excess shown in the schedule.
(ii) 	the company shall not be liable for the first N$2,500 for each and every event.
Limits available:
N$10,000 or
N$25,000 or
N$50,000 or
N$100,000.



Houseowners

	Clauses, extensions, and limitations: current
	Clauses, extensions, and limitations: updated

	Power surge
The insurance under Subsection A (Property) is extended to include loss or damage caused by power surge provided that:
18.1 	the company’s liability for any claim or number of claims for any one event or series of events with one originating cause or source, shall not exceed N$25,000 or in the annual aggregate period (being the period of twelve consecutive months from the inception date or anniversary date), a total amount of N$50,000.
18.2 	for this extension, cover is only extended to include the property specifically insured under this section.
18.3 this extension specifically excludes any consequential losses, which may arise following an insured loss.
18.4 	the insured shall be responsible for an excess of 10% of claim, with a minimum N$1,000.
18.5 	Specific condition 1 (Average) to Subsection A (Property) shall not be applicable.
	Power surge cover, if stated in the schedule to be included
We cover damage to your private home situated at the risk address shown in the schedule that is caused by power surges from accidental changes in the power supply of a public supply authority. This cover is limited to the amount shown in the schedule for any single event or series of events that are the result of a single incident.
However, we do not cover you:
• 	if the main electrical distribution board of the private home is not protected with a Type 2 surge protection device installed by a qualified electrician in accordance with SANS 10142-1:2008 regulations, and
• 	if the surge protection device is not maintained in a working order in the event of a valid claim.
(A Type 2 surge protection device can prevent the spread of overvoltage in the electrical installations and protects equipment connected to it.)
the company shall not be liable for the first N$2,500 for each and every event.
Limits available:
N$10,000 or
N$25,000 or
N$50,000 or
N$100,000.



Products: Multisure/AgriPlus/AgriWine

Sections: Fire/Buildings Combined/Office Contents

Body Corporate: Buildings Combined

	Clauses, extensions, and limitations: current
	Clauses, extensions, and limitations: updated

	Power surge
The insurance under this section is extended to include loss or damage caused by power surge provided that:
(i) 	the company's liability for any claim or number of claims for any one event or series of events with one originating cause or source, shall not exceed N$25,000 or the amount stated in the schedule, whichever is the lesser, or in the annual aggregate period (being the period of twelve consecutive months from the inception date or anniversary date), a total amount of N$50,000.
(ii) 	the insured shall be responsible for a first amount payable of 10% of claim, with a minimum N$1,000.
(iii) 	for this extension, cover is only extended to include the property specifically insured under this section.
(iv) 	this extension specifically excludes any consequential losses, which may arise following an insured loss.
(v) 	Specific condition (Average) or (Underinsurance) shall not apply to this extension.
	Power surge, if stated in the schedule to be included
(i) 	the company's liability for any claim or number of claims for any one event or series of events with one originating cause or source, shall not exceed the amount stated in the schedule.
(ii) 	the insured shall be responsible for a first amount payable of 10% of claim, with a minimum N$5,000.
(iii) 	for the purposes of this extension, cover is only extended to include the property specifically insured under this section.
(iv) 	this extension specifically excludes:
a. 	any consequential losses, which may arise following an insured loss,
b. 	loss of or damage to the property insured arising from a power surge due to its own mechanical or electronic malfunction. If the company alleges that, by reason of this proviso loss or damage is not covered by this extension, the burden of proving the contrary shall rest on the insured,
(v) 	when the limit for this extension exceeds N$25,000:
a. 	it is a condition precedent to the company’s liability under this extension and warranted that the property insured is appropriately and adequately protected against electrical supply fluctuations by suitable safeguards fitted to all the main distribution boards such as surge protection devices.
(vi) 	Specific condition (Average) or (Underinsurance) shall not apply to this extension.



Please feel free to contact me should you require any additional assistance or information.

Sincerely,



Name Surname
TITLE
Old Mutual Short-Term Insurance Company (Namibia) Limited. Reg No: 89/459
PU Kauta (Chairman), MT Chigariro (Zimbabwean), S Abraham (South African), SN Lombaard, and DE Smit.
Company Secretary: Old Mutual Life Assurance Company (Namibia) Limited
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