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Date

Name Surname
Company Name
Physical Address
TOWN/CITY


Sir/Madam,


Re: Bursting Extension


There appears to be a certain amount of uncertainty regarding the Bursting Extension recently added to the Multisure Fire and Buildings Combined sections. Herewith some more information:

1. The extension is available on specified insured buildings only.
2. The extension does not apply automatically but must be added per instruction or closings.
3. The cover for any one event will be for a flat limit of N$ 15,000 at a flat premium of N$ 225 per annum.
4. An excess of 10% of the claim, minimum N$ 1,000 applies to each and every claim.


Here is an example of the extension as it would appear on a standard policy schedule:

Bursting
The insurance in respect of this item covers loss or damage as a result of overflowing of water or oil from any tanks, apparatus or pipes installed in the building insured under sub-section A; including loss of or damage to such tanks, apparatus or pipes but excluding loss or damage:
1. To the contents of such tanks, apparatus or pipes;
2. To geysers as defined below;
3. As a result of visible wear or tear or gradual deterioration, rust, corrosion, mildew or damp;
4. As a result of subsidence or landslip’
5. As a result of the Insured’s failure to take reasonable precautions for the maintenance and safety of the property insured and for the minimisation of any destruction or damage.

Provided that:
1. The Company’s liability for any claim or number of claims for any one event or series of events with one originating cause or source shall not exceed N$ 15,000;
2. The Company will not be liable for an excess of 10% of claim with a minimum of N$ 1,000 in respect of each and every claim arising under this extensions.

Definition of Geyser:
Geyser shall mean any system or device (excluding boilers, pressure vessels, economisers or super heaters but including heat pumps, gas geysers, solar geysers and integrated systems) used solely for the heating of water, including all its components and piping within two metres from the system or device.

I trust that the above is in order, but should you need any additional information or assistance, please feel free to contact me.


Sincerely,



Name Surname
TITLE

Old Mutual Short-Term Insurance Company (Namibia) Limited. Reg No: 89/459
SN Lombaard (Deputy Chairperson), MT Chigariro (Zimbabwean), S Abraham (South African), RJ Swiegelaar (MD) and DE Smit.
Company Secretary: Old Mutual Life Assurance Company (Namibia) Limited
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