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Date

Name Surname
Company Name
Physical Address
TOWN/CITY


Sir/Madam,


Re: Underwriting Restructure


Until recently, your Commercial and Agriculture policies were handled by: {insert Underwriter name}

In a recent exercise our operations were restructured, with the result that effective the 1st of March 2024 different functions are handled by different Underwriters.

The practical impact upon how your instructions are received and handled should be minimal, but in order to avoid confusion, please note that:
1. Renewal reviews and subsequent renewal amendments to the policy will be handled by: {insert Underwriter name and email}
2. All other functions (including new business, amendments and cancellations) will be handled by {insert Underwriter name and email.}
3. Our email address for all instructions remains the same: Nam-WHKuwsales@oldmutual.com.

I trust that the above is in order, but should you need any additional information or assistance, please feel free to contact me.


Sincerely,



Name Surname
TITLE

Old Mutual Short-Term Insurance Company (Namibia) Limited. Reg No: 89/459
SN Lombaard (Deputy Chairperson), MT Chigariro (Zimbabwean), S Abraham (South African), RJ Swiegelaar (MD) and DE Smit.
Company Secretary: Old Mutual Life Assurance Company (Namibia) Limited
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